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QUALITY POLICY, PREVENTION AND ENVIRONMENT

Industrias IBAIONDO, S.A. is a family company with an international vocation, that
designs, manufactures and distributes pressure vessels with its own brand, destined
to the construction sector, which guarantees a wide range of products with an optimal
service.

Industrias IBAIONDO, S.A. assumes continuous improvement, process focus and
risk-based thinking as principles that govern all its activities, integrating quality
management, occupational risk prevention and environmental protection, seeking
customer satisfaction as the main objective and following the principles set out in ISO
9001.

OUR PRODUCTS
e Careful image of the product and its packaging

e Adaptation to customer expectations in terms of design and functional
characteristics.

e Strict compliance with product specifications and legal requirements.

OUR SERVICE

e Compliance with agreed delivery deadlines.

e Customer focus.
OUR PROCESSES, PEOPLE AND MANAGEMENT SYSTEM
e Analysis of the environment and processes.

e Constant concern for the improvement of the effectiveness and efficiency of
IBAIONDOQO'’s production processes and facilities, as well as its suppliers.

e Compliance with legal and regulatory requirements in the areas of QUALITY,
PREVENTION AND ENVIRONMENT, as well as other commitments made by
the Organization.

e Maximum attention to our human resources, promoting their training,
qualification, professionalism, participation and involvement, in a pleasant and
safe working environment.

e Active protection of the health and safety of our employees, equipment and
installations, as a basic principle for the development of the activity achieving
SAFE processes and operations for both the People of the company and the
Clients, Society in general and Environment.

Every employee has to be aware of the relationships between their individual work
and the above mentioned principles and should therefore actively contribute to the
CONTINUOUS IMPROVEMENT of products, services and processes.






